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*Unless otherwise stated, all screens apply to referring entities. 

 

 

Step 1: Terms and Conditions 

User must agree to the terms and conditions prior to moving forward within the MAPP 

Children’s Referral Portal. 
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Step 2: Foster Care 

User must identify if the child is in Foster Care or not. Please note that only LDSS or VFCA 

users may refer children in Foster Care. 
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Step 3: Consent to Refer 

User must identify that consent to refer has been obtained and who has given consent to refer. 

Please note that this can be a verbal consent received. 
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Step 4: Member CIN 

User must enter a valid CIN. 
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Step 5: Chronic Conditions 

User must identify which chronic conditions the child has to meet Health Home eligibility 

criteria.  
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Step 6: Consenter Contact Information 

User must enter the consenter’s contact information.  
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Step 7: Parent or Guardian Health Home 

User must identify if the child’s parent or guardian is currently enrolled in the Health Home 

program. If the answer is yes, the user may enter the parent or guardian’s CIN. The CIN is not 

required. This information is strictly informational to the entity receiving the referral and does 

not impact the Health Home assignment. 

 

 

 

 

 

 

 

 

 

 

Step 8: Currently Providing Services to Child (Only Health Home or CMA/VFCA 

referring entities) 

User must identify if currently engaged or in communication with the child. If consent to enroll 

has already been obtained then the provider may create an enrollment segment. If the provider 

has not obtained a consent to enroll and answers this question ‘yes’, the provider may enter into 

an outreach segment. Once the segment is completed, the provider may select a Health Home 

based on connectivity to the child’s managed care plan for MCP members, and based on Health 

Home to Care Management Agency connectivity/appropriate contracts in place. 
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Step 9 A: Preventive Services (Any referring entity for child Non-Foster Care) 

For children not in Foster Care, the user must identify if the child is currently receiving child 

preventive services. If the child is receiving child preventive services, the user may enter the 

providers National Provider Identification number (NPI). The NPI is not required. This 

information can impact the Health Home a child is assigned to – dependent upon inclusion of the 

preventive services provider within a Health Home network. 

 

 

 

Step 9 B: Voluntary Foster Care Agency (LDSS referring entity for child in Foster Care) 

For children in Foster Care, the LDSS user must select the voluntary foster care agency in which 

the child will be receiving Health Home care management from.  
 

 

 

 

 

 

 

 

 

 

 

Step 9 C: Voluntary Foster Care Agency (VFCA referring entity for child in Foster Care) 

For children in Foster Care, the VFCA user must identify if they are acting as the Health Home 

care management agency. If the VFCA is not acting as the HH CMA, the VFCA must select the 

VFCA that will be acting as the HH CMA (screen shown in step 9B). Please note that this 

should not be done without having a conversation with the local districts.  
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Step 10: Summary Screen  
User must review summary screen for accuracy prior to submitted the referral. The user may go 

back to respective fields by selecting “edit”. Due to the logic behind responses to questions, 

please note that once the user goes back to respective fields, the user must re-complete the 

remaining questions. 
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Step 11: Referral Confirmation 

User must click ‘submit’ in order for referral to be submitted. 

 

 

 

 

 

Step 12: Referral Submitted 

User will receive a screen that confirms the referral has been submitted. 
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Step 13: View Submitted Referrals 
Entities will be able to search all submitted referrals on behalf of your organization. Entities will 

also have a log of all referrals submitted on behalf of your organization in the notifications 

feature of the MAPP Health Home Tracking System (HHTS). 

 

 


